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MEMORANDUM OF UNDERSTANDING
' BETWEEN |
THE GOVERNMENT OF NEPAL
£ AND

THE GOVERNMENT OF THE UNITED ARAB
EMIRATES

IN THE RECRUITMENT, EMPLOYMENT AND
REPATRIATION OF WORKERS



MEMORANDUM OF UNDERSTANDING (MOU) BETWEEN THE ;
GOVERNMENT OF NEPAL AND THE GOVERNMENT OF THE UNITED ARAB
EMIRATES IN THE RECRUITMENT, EMPLOYMENT AND REPA:I'-RIATION OF

WORKERS

The Government of Nepal (hereinafter referred to as "the First Party" and the

Government of the United Arab Emirates (hereinafter referred to as "the Second Party"):

Bearing in mind the friendly and cooperative relations that exist between the two

countries and their peoples;

The First Party and the Second Party (hereinafter referred to as “the Parties”) desiring
to enhance the existing friendly relations between them through labour cooperation to
promote mutual benefits as outlined in this Memorandum of tnderstanding (MOU)
which is intended to guide ihe development of an institutional partnership between the
Parties with a focus on practical outcomes from an improved administration of the

employment cycle of Nepali workers in the United Arab Emirates ¥

Recognizing the futual benefits to both countries from close cooperation in the

recruitment, employment and repatriation of workefs; and
Pursuant to the prevailing laws and regulations in the respective Parties:

Have agreed as follows:

Article 1
J
GENERAL PROVISIONS

For the purposes of this MOU:

a) ‘Employment” means engagement of a person under mutually agreed terms
and conditions to undertake specified functions for a'specified period;
b) “Employer” means a company or an individual in the United Arab Emirates

that seeks the service of the Nepali Worker;



“Worker” means a citizen of Nepal who is in the process of entering into or
has éntered into a contract to work in the United Arab Emirates . for a
specified period of time as stipulated in the Employment Contract
“Employment Contract” means #he Contract of Employment agreed
between the Employer and the Worker, the format of which is annexed as -
Annex A to this MOU.

“Nepali Recruitment Agency” or “NRA” means a Nepali recruitment
agency licensed by tHe Government of Nepal under the Foreign Employment
Act, 2007 of Nepal for the purpose of recruiting Nepali Worker to work
abroad;

“United Arab Emirates Recruitment Agency” or “URA” means a legally
registered agency based in the United Arab Emirates, responsible to
undertake the buysiness of managing employment of the Nepali Worker as per

the United Arab Emirates laws on fofé?gn labour recruitment;

Article 2
AREAS OF COOPERATION

The Parties shall:

1.

Establish a framework for the recruitment, employment and repatriation of the
Worker and protection of the rights of both the Worker and the Employer;
Regulate the recruitment, employment and repatriation of the Worker in
accordance with the principles of transparency, ethical recruitment, fairness and
mutual benefits; ) |

Control and regulate costs related to the recruitment and employment of -the

Worker and take effective legal measures against violations thereof:

. Exchange updated information on the status and standing of recruitment

agencies operating in either jurisdiction;

. Cooperate to address issues of irregular and/or illegal recruitment of Workers:



1.

8. Cooperate on other areas of relevant technical

. Cooperate to strengthén the énforcement of the Parties' respective regulations to
combat trafficking in Persons and forced labour:

Cooperate to implement this MOU and endeavor to amicably resolve any issue
that may arise during implementatioﬁ and enforcement of this MOU;

and human resource
development as agreed by the Parties by using i

nformation technology,
exchangingyihformation and cdntinuing studies in the are

a of labour; and

Undertake joint collaborative programs and activitieé, including pre-departure and

utreach efforts of such
programs in either Party to maximize their mutual benefits. |

post-arrival orientation, and consult on the public o

@

Article 3
EMPLOYMENT CONTRACT

The Employer shall recruit the Worker through an authorized United Arab
Emirates . Recruitment Agency licensed by the Government of the United Arab
Emirates . to recruit the Worker in Nepal through the Nepali Reéruitment Agency
which is licensed by the Government of Nepal, ‘or through a direct recruitment

‘cycle. The Employer is also responsible for obtaining the approval of the relevant
authorities in the United Arab Emirates for that purpose. )

. The terms and conditions of employment of the Nepali Worker in the United Arab

Emirates shall be defined by an Employment Contract between the Worker and
the Employer. The Employment Contract shall specify the basic employment

. conditions, and the rights and obligations of the Employer and Worker in

accordance with the laws and regulations in force in the United Arab Emirates .
An employment offer, containing all provisions of the Employment Contract shall
be signed by both the Worker and the Employer'and filed wiih' the Second Party
prior to the worker’s departure from Nepal. The signed offer, unchanged “and
unaltered, is retrieved b_y the Second Party Upon ‘th'e arrival of the worker in the

United Arab Emirates, and signed into an employment contract. It shall be written’



in the Arabic, Nepali and English languages, all being equally authentic, and in
the event of divergence, the Arabic text shall‘ prevail. - :

. The Employment Contract is limited to its duration. In case the Employer and the
Worker mutually desire the continuation of the contréct, the Employer shall take
‘the required measurés to register the contract and renew the worker's work
permit. *

. The worker is eligible to seek and obtain aiternative employment when it is duly
established that the Employer has féiled to meet contractual or legal obligations
to the Worker due to any reason including closure or winding up of business or if
the worker is subjected to violation of any of his/her rights under UAE laws,
without prejudice to the right of the worker to collect his/her dues from the
employer and/ or seek judicial redress. In such events, the Worker shall also
have the r\ight to return back to Nepal if he/she so desires. In such case, the
Employer shall bear all associated costs.

- Any améndments to the terms and conditions of the Employment Contract that
are introduced by the Second Party in favor of the Worker shall be implemented
without prejudice to the rights of either Worker or Employer a‘\"s provided for in the

contract in force at the time of commencement of the amendments.

Article 4 v

RESPONSIBILITIES OF THE FIRST PARTY

The First Party shall:

1. Ensure that the recruitment and preparation for deployment of the Worker to the
United Arab Emirates will be' in accordance with the existing laws, procedures,
guidelines and regulations of Nepal. '_ m = ;

. Ensure that the Worker to be deployed has ﬁecessary qualifications, and is
physically and mentally fit to perform the work for which he/she is being
employed as per the terms and conditions determined by the Government of

United Arab Emirates.



. Ensure that, prior to his/her departure from Nepal, the Worker to be deployed to

the United Arab Emirates is in possession of an employment offer duly signed by

both the Worker and the Employer, verified by the First Party;

-4. Ensure that the Worker is provided with proper briefing/orientation prior to their

departure on relevant laws, regulations, policies, procedures, norms, cultures
and practices in the United Arab Emirates.

Ensure that Worker-employed in the United Arab Emirates shall be recruited
based on the stated needs of the Employer and take all necessary measures that
extend legal protection to the departing Worker in accordance with its laws and
regulations.

Within its jurisdictions, the First Party will ensure that the Worker does not have

to pay any recruitment related costs and fees.

Article 5
RESPONSIBILITIES OF THE SECOND PARTY

The Second Party shall:

1.

Ensure that the entry and employment in the United Arab Emirates of the Worker
governed by this MOU, shall be in accordance with the relevant United Arab

Emirates laws, procedures, guidelines and regulations; !

2. «Ensure the enforcement and implementation of the duly authenticated

Employment Contract;

3. Uphold the rights of the Worker in the United Arab Emirates pursuant to its laws

and ensure that the worker is not subjected to unlawful discrimination. Ensure the
Worker receives fair and equal treatment compared to other foreign workers in
the United Arab Emirates on matters including wage protection, working

conditions, grievance handling and access to justice.



4. Ensure that the employment offer shall indicate the job specifications, required
qualifications, types of jobs for which recruitment is proposed as well as the
terms and conditions of employment offered including wages, non-wage benefits,
accommodation and transportation when applicable, end-of-service entitlement,
and any other details required by the Second Party. All these details ﬁust be
reflected unaltered in the Employment Contract. ‘

5. Ensure the safety, security and welfare of the Worker, with due regard to the
special characteristics of the female Worker:, :

6. Ensure extensive and close oversight over the application of the existing wage
protection systems to monitor time'ly'payment of wages and other benefits:

7. Ensure that the Worker shall have the right to remit their incomes through official
channels at their discretion, in accordance with and subject to financial and other
relevant regulations of the United Arab Emirates;

.8. Ensure that the Worker is not subject to any form of unlawful treatment and is
free to communicate Wlthay third party; |

9. Ensure that the Worker is able to exercise his/her right to maintain possession of
his/her personal identification documents.

10. In case of a complaint filed by a Nepali worker or communicated through
diplomatic channel, the Second Party should ensure that effective monitoring and
inspection measures to be taken in order to resolve the issue.

11.Facilitate the expeditious repatriation of the remains of the Worker who is
deceased in the United Afab Emirates at the cost of the Employer, along with the
timely settlement of salary, allowances, compensation and other benefits; and _

'12.Ensure that in case of an accident, the Employer shall immediately report the

incident to the concerned authority to act to empower the worker to receive

insurance benefits.

- 13.Within its jurisdictions, the Second Party will ensure that the Worker does not

have to pay any recruitment related costs and fees. Employers will belar all the

costs related to recruitment, employment and the residency of Nepali Worker in

the United Arab Emirates including but not limited to recruitment agency fees, air



ticket costs, insurance fees, visa fees, medical examination fees and all other

recruitment related costs and fees.

Article 6 :
- DISPUTE RESOLUTION
In case of dispute between the Employér and the Worker, a complaint shall be filed with

the competent department of the United Arab Emirates Ministry of Human Resources

and Emiratisatiqri to endeavor for an amicable settlement.

If no amicable settlement is reached within two weeks, the complaint shall be referréd to
the competent judicial authorities for settlement. The Second Party shall ensure access
to Labour Court for the Worker without any cost until the case is resolved. When the
case is in the Court, the Worker is entitled to apply for a témporary work ‘permit in

accordance with the relevant Laws of the Second Party.

" Article 7
JOINT COMMITTEE

The Parties shall form a Joint Committee comprising of at least three officials from the

relevant authorities of each Party with the following responsibilities:

a) Coordinate between the Parties for taking necessary measures for effective
- implementation and monitoring of the MOU;
b) Recommend amendments to the MOU as needed; 3
c) Agree on the recruitment process and itemize and idehtify all the costs
associated with the recruitment and employment of the Nepali Workers in the
United Arab Emirates. -
c!) Make necessary recommendations to resolve dispute arising from the

interpretation and implementation of the proVisions of this MOU as needed.



Article 8

EFFECTIVENESS, VALIDITY, AMENDMENT AND SUSPENSION
]

- =

1. This MOU shall enter into force on the date ’of signing by the Parties. It shall
remain effective for a period of four years and automatically renewed for a similar
period unless either Party decides to terminate the MOU which shall be

‘ communicated through diplomatic channels three months in advance. .

2. The Parties may agree to amend this MOU after due consultation. \

3. The Parties may opt to s'uspend-tfhlg irhplementation of this MOU, in whole or in -

_part, for reasons of national, security, public order or public health; by duly

notifying the other Party through diplomatic channels. '

4. Any dispute between the Parties arising out of the ir{terpretatiOn or
implementation of this MOU shall be settled amicably by consultations or
negotiations through diplomatic channels.

5. Upon signing of this MOU, it will officially replace the “Memerandum of
Understanding between the Government of Nepal and the Government of United
Arab Emirates in the Field of Manpower” signed on 3 July 2007. :

Signed in -----—--"--=- on the -1--{-—---2']#1-4-’1’1@‘- of the year 2019 in three original copies in

Nepali, Arabic and English language, all teth‘béing equally authentic. In the event of '

any divergence of interpretation between any of the texts, the English text shall prevail.

On behalf of the Government of . On behalf of the Government of Nepal
the United Arab Emirates

HANI AL HAMLI) (GOKARNA BISTA)

Minister of Human Resources and Minister of Labour, Employment and Social
Emiratisation A | Security
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ANNEX A
\\juj\\a& Jee die
Limited Term Employment Contract
...... H Jsd\ ?5 )
Contract No. @ ....coven
. u,adﬂu.u ....... Qbu‘g\ﬁjdg ............. LBS‘_,AM ............ e}.a‘;JMl
Itison ........... corresponding {{@nnonot e NUAE L this Contract has
been made by and between:
' :( (u.n‘}.“ ) Bud.c—-l
“ 1. (Name of the Establishment)
' ; : BW‘ (&3 J)
Establishment No\.:
: ‘;.\ gilall Jal)
- Legal Form: , AT
............ okl e Akl s Sl [ sl
Addfes‘s: Emirate: District: . Street:
Do) el
Land Line: = - ‘
: ’ - , 1 Jeaal) il
Mobile: R ’ .
2oyl Gsaia
P.O. Box No.: - 4 3 . \
: ) 5 ‘F‘ ) 9 ‘)DSXY\ .l.\_.)ﬂ\
r E-:mailz i - g 5o
poSlall
Fax: -
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Represented by
: ?“’\}“
Name:
t Ol
» Passport No.:
Nationality:
s daall
Title:
...... ol Akl oo Y [ sl
Address: Emirate: District: . Street:
P _ﬁ]\ gl
Telephone:
= ¢ Jgenall calell
Mobile: :
oyl (Bsaia
P.O. Box No.:
| : ; t Nl
E-mail:
‘ s Sl
Fax:

ddaley Joadl e (V1 skl adl a8 ke ol
Heremafter referred to as (The First Party) in this Employment Contract and

the Annex thereof,
ageal) / aaall _
2- Mr./ Ms.
:edﬂ_
- Name:
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s dgudad) -
- Nationality:
ol Sl ed)—
- Passport No.: _
sie b Alalall [ Jalal) f (0 aplally a b Sh L Y Slaly— -
: . adalag Jall

. Hereinafter referred to as (The Second Party/ Worker) in this
Employment Contract and the Annex thereof. -

e b () Sl [ oiskly) b (25 1) o) e 3 S0 L Gl
. dialhy Jenll

Both the First Party and the Second Party are hereinafter referred to as (
The Parties/ Both Parties) in this Employment Contract and the Annex

thereof.
{

-

F e
¢ olial 2aadll Jeall b alsdnd G Cphall e 8Ll B A Jsdl ayhall JERY TN
cdals Legio JS il of dmsp (oo ) Aad () D) Jaadl e il liplall o83 <l

A e i Y oeds ¢ ainlly Lagie anis Gilall Jasdl ey ¢ el 1o ol 8Ll
DS e Sl 5l i) ¢ adaley s

Preamble:

Whereas the First Party expressed the desire to contract with the Second Party
to be employed in the below-mentioned job; therefore, both Parties have
previously signed the Job Offer”No.‘ (....) of the year (......), after both Parties
have acknowledgea their legal capacity to enter into this Contract and that
this preamble, the Job Offer previously signed by the same and the Annex
hereof shall be an integral part of this Contract. Now therefore, both Parties
have agreed to enter into this Contract as per the following terms:
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3o ?u.‘_x..})_ﬁi C.Jiji.»; ST
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First Article
The Second Party shall work for the First Party in the job/ profession of
............ * within the UAE, (Emirate NANE: .. ceenernrnaenees):
Sl )
pash Jpaad gyl (e 7l & Ayl Jsaa )i e fan cmele il 126 320 S0
i = R e = el =, Tl = @ .393-“ \AA bda "5@:.\.'\5_5 .q’.ﬂ
Second Article

The term for this Contract shall be two years commencing frofn the date of
entering the country On ......... , or from the date of Status Amehdment in
........ and endingon .............

Gl )
S Bae (1S ¢ Al @it J5¥) <kl o S ) (e ¥ S) [ dem
(6860 Sede3. 2 ) du il
Third Article
The Second Party may/(or may not) work under a probation period of
(1/2/3/4/5/6 month/s) to the First Party.

A ) )

¢ paal) 2aak die aaal gzl s Slaply ¢ aiall 1N pass it cpbphll Ly Ja (B

w& o s §) aadl ey Jed) )k Taw Y ¢ diall 13 olgnl gyl 8 <l s

s Y o i ¢ i) e Laalde) my anal sl (e B A Lagie S 5
sl el Jeall dglayg el 136 elel E) O ) SIALREIEN
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Fourth Article
In the event that both Parties desire fo renew this Contract, they shall sign a
Limited Term Employment Contract Renewal Form prior to the expiration

date of this Contract. The Parties shall not initiate work under the renewed o

Contract unless each Party has a copy thereof approved by MOL. There shall
* not be a gap in time between the expiration date of this Contract and
commencement date of the renewed contract.

’

(sl )

S caplall il ¢ (o ) aaly ps sad (SO ciphall A s Aabll 0S8
) ' N
| eal) A oy gl 0 L ) B Dels A1 o3a

N Fifth Article

The Second Pérty’s weekly rest shall be one/two day(s). The First Party shall
determirte such ~ day(s) and siform the Second Party thereof at the
commencement date of the employment relationship.

! _Q.uq\..d\ ) aul) '
[ eeensliie el el Qi J¥) k) g A iyl deny o e okl Gl

3] WY el e %o dty ) Algeally al o [ e ole oo ol
) dalailly sal S (Al 8 P NS IY iy ) Aelall RO I RPRCREREN
w 2 (samy IS k! pBIae e ey
t N1 a1 Jedys

.......... oyl haty (i) BRI

(el e i el ) veeennes iy sdlall Jie + il 2

b ) G s (S N eda Jadiiy ¥l 3

s g g e oS d
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Sixth Article
Both Parties agree that the’ Second Party shall work for the First Party in
retarn for ' a monthly wage of ........... /a daily wage
el W, o o8 /a commlsswn-based wage (at ......% of prof1ts/ sales)/an hourly
wage'of AED ...... per hour / a pleceWOrk-pald wage AED ........ per piece.
Such wage shall include:

1- The Basic Salary at an amount of ............. =5, o
2- Bonuses: (Social Bonus) atan amountof ............ S R
3- Allowances:

These allowances should include without limitation:

Housing Allowance: ......... (or provision of accotnmodation) .........

Transport Allowance: ......... (or provisiont of transport/ vehlcle)

Nature of Work Allowance: .........

|

Travel Allowance for Worker/its Family: *..
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~  Cost-of-Living Allowance: .........

- Telephone Allowance: .........

- Baggage Allowance: .........

—* Children Education Allowangce: .........
— Health Club Allowance: .........

_  Out-of-State Tasks Allowance: ...... .
_  Food Allowance: .........

~  Other Allowances: ........-
e The First Party shall pay the wage and the Second Party shall receive
the wage according to the regulations determined by MOL.

() ) audl _

e s gl b Y ¢ ity Bl ADke ¢ Sl 1 gy ¢ Jonll A=
G Caybll Janty o e ¢l o Y Cayball pe oaflad il i yhal)
sande s L Ty ety o Al ) el 23S Bapinall bl A !
Jaall e * gntis + Ssll Al on] sl Al 2y Ty, sial) 13n Gala
s e (2) adl B e Lagpaidl eyall e Alls cilg B opbylall

/ . ssal) 13a 3ate

‘ Seventh Article _

The labour relationship, governed by this Contract, shall be a contractual,
consensual relationship. Neither Party shall be obliged to continue such
contractual labour relationship with the other Party without its consent,
provided that the Party terminating the Contract at its sole discretion shall
bear all legal consequences resulting therefrom as stipulated in the Annex
enclosed herewith and according to any MOL Applicable Laws. The labour

relationship between both Parties shall end if any of the events set forth in
Article (2) of the Annex enclosed herewith occurs. ' :
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Eighth Article

The First Party acknowledges that it has informed the Second Party of all the
articles stipulated in the Annex enclosed herewith (7 articles in total) and that
this contract and the Annex hereof are consistent with the Job Offer and the
" Annex thereof previously signed by the Second Party in the state of
recruitment or inside the UAE. ”

| )
(a5 Aagus )iadl V30 Gale (A sl agull A8 e lati olla) aily S8 ol
o aialhg Jeadl Liayed Gildas 4daley Sial) S i LS alSal e asalal Lo WS ooy
’ Adgal) Jalo ol ANV Al B andsly o5 o o g lly

Ninth Article

The Second Party acknowledges that it has thoroughly reviewed all the
articles stipulated in the Annex enclosed herewith (7 articles in total), is well
aware of all provisions contained therein and that this Contract and the
Annex hereof are consistent with the Job Offer and the Annex thereof
previously signed by the Second Party in the State of recruitment or inside the
UAE.
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Tenth Article
Both Parties acknowledge that the articles stipulated in the Annex enclosed
herewith constitute an integral and complementary part hereof and shall be
binding on both Parties. '

! }I:C- Lg.‘;l;.“ || J.Uj.l

S sl Al Al Al Al Jag il allas Y O oAl e Ao s
feall dind) Alla) o1 Jag pall 02a Adlaf s (A - ainlag dial) 138 8 3l 2sid)allas
) O Letmalyad sl Jaall sy daidall

_ Eleventh Article
Both Parties have agreed to add the following conditions: 1- ......ooooeeeerniene
PP S R P T etc.

In such case, the additional conditions shall not breach Applicable Laws, or
the articles stipulated in this Contract or the Annex hereof. In case of adding’
such céﬁditions, this Contract and the Annex hereof must be referred to the
relevant labour relations authority within MOL for review and prior to

approval thereof.
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, Twelfth Article __
This Contract has been made in three counterparts duly signed by both
Parties. Each Party shall receive a copy and the third one shall be kept at
MOL.

Js¥) ayhall adgi Skl b
. First Part’s Signature Second Party’s Signature ’
: Al sl daay
th }J (e LJAM y =By
e\l _5‘ C‘-‘!)M L_‘g)\.@.‘d\ LQM\
Thumb print of ...... for the
\ Worker of fourth/fifth skill level
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